[bookmark: _GoBack]SURVEY:
Thank you for taking time to answer the questions below. 
QUESTIONS: 
1. Please list the main products / commodities you transport from your company to other places? (e.g. Agri-products, beef, bio-oil, cement, chemical, gas, grain, hydrogen, machinery, steel couplings, sugar, any other classification or classifications your company works with).
	PRODUCT 
	OUT - outbound or IN- inbound
	Departure Point
	Unit (e.g. MT, TEU’s, m3, Other)
	Annual Quantity
	Are deliveries seasonal? (Specific time of the year?)
	Is the product imported from overseas? 
Country of origin?

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



You may attach your own table for some questions if you find it more appropriate



2. The following questions refer to transportation, for the products you listed above:
	PRODUCT
	Destination within Australia
	Mode of transport (e.g. Rail, Road, Air, Sea, etc)
	Perishable / Not perishable

	Special conditions needed (i.e. hazards, poison or other)
	Method of Transportation
(e.g. Refrigerated container,
Pantech trailer, bulk
shipping container, pallet, refrigerated transport, other)

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	





3. For the products listed above, the following question is intended to find out about your overseas markets if you are an exporter.
	PRODUCT
	Is this product exported?
	Destination overseas
	Annual tonnage of goods exported
	Annual $ value of goods exported
(AUD)
	How many years have you been exporting?
	Departure point for each commodity? (Townsville Port, airport, Mackay Rail Yards, other)

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



	4. 
	Are you in need of having an aggregation site or point where your products are grouped or re-grouped for any reason such as different destinations or different transport methods, etc? What are the main reasons for this? 

	
	




	5. 
	Do you have an intermodal transfer point or points? (for imported and exported goods) 
This question intends to find out if there are locations where your products arrive/depart or change transportation modes; or if they are repackaged or regrouped by destination or other. Would you be able to provide the reasons why these points exist? (e.g. roads/rail absent or insufficient to reach destination)

	
	



	6. 
	Are you satisfied with the current departing point/ port for your commodities? Have you tried different departing points/ports? What has been the experience?

	
	



	7. 
	Have you partnered with other Australian companies for bringing any of these products in bulk for increasing efficiencies?

	
	




	8. 
	Are any of your products inbound or outbound subject to quarantine in Australia


	
	


	9. 
	ADDITIONAL COMMENTS:
Are there any comments or questions you would like to add for inbound / outbound commodities part or any suggestion for improving this survey?

	
	




Thank you for your assistance
Note: 
If you would like to have a phone discussion after completing this survey, or have any questions about the survey please contact Luisa Gorski luisa.gorski@dsdmip.qld.gov.au or phone: 07 4977 74 07
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